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**You will need to enroll in an FSA during each annual benefit open enrollment period 
(November) if you wish to participate in an FSA for the following calendar year.** 

 

Employee Self Service can be accessed directly from the link below: 

https://lynnma.munisselfservice.com/LogOffConfirmation.aspx 

The following page will open.  Click on Log In and a User Name and Password box will open. 

 

 

Your User name is your first initial of your first name, your last name and last 4 digits of your Social Security 
Number.    

Example:  Jsmith5555 

Initially your password will be the last 4 of your Social Security Number.  The first time you log on you will be 
prompted to change your password.  Keep this password – there is no expiration on this password so you’ll be 
able to keep it. Please note: If you have logged in before, your password has changed to whatever personal 
password you chose. It will not be the last 4 of your SSN after your very first log in. 

 

If you are locked out after a number of incorrect attempts, please contact your Personnel Department to 
reset your account. 

City Staff: personnel@lynnma.gov 

School Staff:  HumanResources@lynnschools.org 
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Enter your user name and password and click on Log in. 

Click on Benefits and then Open Enrollment on the left hand side of your screen: 

 

 

Here, you can make your elections for your 2023 Flexible Spending Accounts.  

Please note:  Enrollment must be done annually.  Re-enrollment is not automatic. 
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Let’s start with Medical Flexible Spending! 

If you do not want a Medical FSA for Calendar 2023, you can Click “DECLINE”  

 

If you want to elect Medical FSA, please click on “SELECT” 

 

When you click “SELECT”, the following screen appears.  

 

Select Medical Flexible Spending and then enter the annual dollar amount you elect.  

Then click “Continue.” 
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Now let’s move to Dependent Care  Flexible Spending! 

If you do not want a Dependent Care FSA for Calendar 2023, you can Click “DECLINE”  

 

If you want to elect Dependent Care FSA, please click on “SELECT” 

 

When you click “SELECT”, the following screen appears.  

 

Select Dependent Care Flexible Spending and then enter the annual dollar amount you elect.  

Then click “Continue.” 
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You should be brought back to the original Open Enrollment Screen.  

Click “CONTINUE.” 

 

 

Once you click “CONTINUE”, you will be able to review your elections. 

 

 

From here you can either “MODIFY” your elections or click “SUBMIT.” 
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If done successfully, you should see this confirmation at the top of your screen: 

 

 

Up until the Benefits department approves your enrollment, you can still go back and make changes. The 
bottom of your screen should have these options: 

 

CONGRATULATIONS! You’re done!  

If you have any questions, please email  benefits@lynnma.gov 

 


